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The difficulties of army veterans who served in the Occupied 

Territories of the West Bank (Judea and  Samaria). 

(Case study)* 

Introduction  

The basic assumption of our study is that  the mutual violence and the 

difficulties in daily life arising from the intractable Israeli-Palestinian conflict 

cause both sides to develop and maintain mutually negative perceptions.  

These perceptions undermine trust between the parties and thwart any 

possibility of progress towards a peace agreement. 

This document, which focuses on cases of IDF veteran soldiers who served in 

the occupied territories of the West Bank, is intended to examine our basic 

research assumption. This examination will deepen our insights from the 

comprehensive surveys conducted as part of the study during 2020, as well as 

from the surveys conducted according to the three case studies, as well as from 

personal interviews and focus groups on the same subjects. We have also 

added data and information from other sources: media reports, other studies, 

and other documents.  

The case studies, as part of the research, were  defined as an activity that 

describes selected high costs of the conflict, that should show the greatest link 

to distrust. The reactions  and  attitudes among the (12) interviewees  were  

compared referring to their different levels of stress and hardships they were 

exposed to. Due  to  the  coronavirus,  all  interviews  were  conducted  by  

telephone,  using  in-depth  interview  technique, according  to  a  pre-prepared 

questionnaire. The  interviews  were  conducted  between  December   2020  and 

February 2021. All  interviewees  were  recruited  through various  databases lists, 

personal connections  and  media news archives. 
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*NOTE: The information and the complete data from the comprehensive public opinion 

survey regarding the coordinated relationship between the different variables and trust 

and support for the peace process can be seen in the document Families and 

Individuals affected by Terrorist attacks (Case study) 

Israeli soldiers raid a Palestinian house as hundreds of demonstrators march in the West Bank city of 
Hebron calling to open Shuhada Street, February 20, 2019. (Activestills.org) 

 

Soldiers in the Occupied Territories - The Nature of Military Service 

The findings that emerged from our interviews with soldiers who served in the 

West Bank and were forced to use violence or were exposed to violence did 

not surprise us at all.                                                                                        Studies 

conducted at the beginning of the first intifada showed that most of the soldiers 

were involved in or witnessed violence against the Palestinian civilian 

population. In one of the first studies conducted on this subject in 1988 by the 

researchers Dan Bar-On and Charles Greenbaum1, the soldiers noted that 

most of violence was not carried out during direct fighting with militants,   but 

rather as retaliation or as an "education" of  the population in order to "move" 

to cooperate with the Israeli authorities. These soldiers reported that a social 

norm had been created that enabled violence against civilians, and this was 

 
1 The Psychological and Moral  Implications of  the  Occupation  on  Israeli  Society, Charles 

Greenbaum and Joel Elitzur, inside The Impact of the Occupation on Israeli Society Editors: Daniel 
Bar-Tal and Yitzhak Schnell, The Tami Steinmetz Center for Peace Research, TAU, 2013 
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carried out by the soldiers' unit, even though the IDF had officially determined 

that it was illegal. Most of the violence - according to the researchers' 

observations - occurred in units that did not have close supervision of higher 

command. 

A series of open interviews conducted as part of Bar-on and Greenbaum's 

research revealed a small number of soldiers who were troubled by the 

violence; For some of them it was unbearable and they even expressed their 

desire to leave their units. Among the soldiers who were troubled by their 

actions and from what they witnessed were Officers too. One officer reported 

during an interview that in order to adhere to the unofficial accepted norms of 

aggressive behavior towards Palestinians, he was forced to order his soldiers 

to act in a similar manner and even serve as an example to them. This situation 

brought him tremendous feelings of dissonance and distress. At the same time, 

the vast majority of soldiers and officers continued their missions undisturbed 

and managed to justify their behavior. 

In another study2 on the behavior of soldiers in the Occupied Territories, the 

researchers Yoel Elitzur and Nofar Yishai-Karin provide a detailed explanation 

of the processes that may lead soldiers to participate in aggressive and even 

cruel acts. Their study examined 21 soldiers from different parts of Israeli 

society who served in one of two units of Armored infantry fighters who did long 

military service in a refugee camp in the Gaza Strip during the first intifada. The 

study found that the main factor that influenced the degree of violence against 

the Palestinian population and the prevalence and severity of wrongdoing 

against her was the development and rooting of a culture of brutality within the 

military unit examined. The soldiers who behaved violently described social 

processes that began with formative experiences of Initiation and continued the 

escalation that led to the breaking of the red lines they had set for themselves. 

Some of them committed wrongs such as abuse of pawed detainees, severe 

bodily harm, severe humiliations and looting, and even killing of innocent 

civilians.                                                                                      The socio-cultural 

process of brutalization relies on mental mechanisms that enabled and even 

 
2 Data Research Published in 2007 in the journal "Alpaiim” 
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supported cruel values and behavior, such as moral detachment that reduced 

feelings of guilt and shame, de-humanization and de-individualization. These 

are the mechanisms that obscures the sense of personal responsibility.                                                                                   

However, among the military group there were also other soldiers who 

maintained a professional military culture, including a small group of 

conscientious soldiers who clashed with the brutalization. Over time, the voice 

of the conscientious in the face of the social forces they faced, was muted and 

the harsh behaviors continued.                                                                         However, 

the ongoing escalation led the unit into crisis, and a fierce intercultural struggle 

broke out and broke through the checkpoint of silence of the conscientious 

soldiers, resulting in the conviction of one of the commanders for acts of abuse 

committed by teenage prisoners. But even this conviction did not bring the 

expected change. It was until some officers and two conscientious soldiers who 

served there returned as officers began a process of confrontation with the 

brutal culture and strengthening norms of standard military culture. Only during 

this period there has been a real reduction in the level of violence and the 

prevalence and severity of wrongdoing. The analysis of the struggle and its 

results shows, on one hand, the danger of challenging group brutalization, and 

on the other hand, the ability of simple soldiers and junior officers to deal with 

the environmental forces and to lead systemic change. 

 

   Testimony of a soldier who served in the Occupied Territories: 

We'd go home, through the tunnel road, every time the tunnel road was... 

was some kind of "Here, we're moving from one dimension to 

another"…"And what happens in the dimension of the Occupied Territories 

remains in the Occupied Territories, we do not go home and open that 

dimension here. What, I'm going to start talking to Mom at Friday Dinner 

about what's going on? With the family? With the guys? You don't talk 

about these things. ]... [ It was a different reality, even though it's an hour 

drive from Jerusalem to Hebron".  
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As for the effect of participating in wrongdoing on soldiers ,the general finding 

was that committing wrongdoing predicts post-traumatic stress disorder, but the 

degree of distress depended on the personality of the soldier - the hardened 

hearts continued to justify their violent acts and did not experience feelings of 

remorse and post-traumatic stress disorder - while those who were dragged 

into violent behavior out of the circumstances of service and the culture of the 

military unit, reported the greatest degree of distress, expressed on the one 

hand by invasive symptoms and on the other hand, in the behavior of 

avoidance. 

The violent behavior of the soldiers developed, on the one hand, in the "cultural 

island" of lack of control and supervision from the high levels of command, and 

on the other hand, within a feeling expressed by the soldiers, of encouraging 

brutalization or at least turn a blind eye. Some  of  the  interviewees  were  left  with  

a  sense  of  exploitation  and anger towards the  military; They claimed that  the  

high  military  echelons were prepared for the ordinary soldiers to carry  out  the 

brutal  dirty  work   , as  long  as  they  were  not  in  a  position  of  direct  responsibility  

and  would  not  be  required  to  pay  the  price. They claimed that not only the high 

command knew that the level of violence was rising when border guard and 

armored infantry units were on the ground for a long time, the high command 

deliberately left these units on the ground because they knew that one unit of 

this kind Will be able to "solve problems" more than a battalion of paratroopers . 

Independently of each other, the two studies, whose findings are of great 

significance to the IDF's command and the military policy, (1) meant that 

soldiers' behavior at all levels of command should be closely monitored in order 

to prevent the development of norms in isolated groups that allow and 

encourage violence against the civilian population. (2) Among soldiers who 

have actually been complicit in or exposed to violent events, the psychological 

mechanism of justifying abnormal and immoral behavior can allow many of 

them to put the acts they have done behind and continue to live a normal life of 

citizenship without suffering from emotional distress, but there are also those 

that this mechanism does not solve their guilt and feelings of shame and does 

not allow them to live a normal life as if nothing had happened. 
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Main highlights 

In  all  three  subjects  of the  case studies,  the  interviewees  reported  a  wide  range  

of impacts, such as emotional,  personal  ,familial,  and  social costs: sadness  

and  depression, post-traumatic  stress, "stopping  life",  career  delays, family  life  

disorders and social loneliness . 

Most  of  the  victims  prefer  to  receive  support  from  their  own family  and  

immediate  surroundings and  rely  on  personal  and  communal  resilience.  Most 

of the interviewees preferred not  to ask for assistance  from  professional  

organizations . 

When  examining  the change of attitudes  regarding  the  conflict, we found the 

impact to be bilateral.  Among  some  of  the  interviewees,  we  saw some  

radicalization  in  personal  attitudes and  increased distrust,  while  the  other  part 

of the interviewees noted that what happened to  them  should  increase the 

efforts to find  a  solution to the conflict.  They  perceived their  personal  

experience  as  an  isolated  event  that  stemmed  from  the  complexed situation 

and  did not convert it into  a position  of distrust towards  the Palestinians. 

 Among  interviewees,  who  were  less  involved or exposed to hardships, we 

found  expressions  of  identification  with those who were exposed to hardships. 

Some  of  them have reported  that they understand the  radicalization  of  attitudes  

and  some  were  similarly  affected  by  the  events. However,  their  reactions  on  all  

levels  were  much  more  moderate.  Like  reactions  of  direct casualties,  there 

were  also those  who  strengthened  their  positions of supporting  the peaceful  

conflict resolution.  

The  significant  finding  is  that  the  events, even  those extreme in nature, 

did not affect the adoption  of  new  positions,  but  mainly  intensified  

existing  ones. Among  most  of  the  interviewees,  the  source  of  the  various  

positions   -  supporting  or opposing  peace process   -  is  ideological,  

religious  and  related  to  the  social environment  and  affiliation . This means 

that the experiences were processed through the stored already 

psychological set minds developed in the social circles the individuals 
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lived and influenced their world views also regarding the Israel-

Palestinian conflict.   

When  discussing  the  difficulties  among  soldiers  who  served  in  the  

Occupied  Territories (Judea  and  Samaria)  we  must  examine  two  main  types of  

difficulties; The  first one  is  the  difficulty  of coping mentally and physically with 

the dangers as getting injuries  from the local population. The  second  difficulty  

is in coping with the requirements of duty in the  military service,  especially the  

need to use force and  weapons. 

The tasks and friction  of IDF soldiers vis-à-vis a civilian population  often place  

them  in  impossible  situations;  Dealing  with  provocation  sand  insults  by  a  

population  aware  of  the  restrictions  imposed  on  soldiers  .The  constant 

vigilance  against unexpected  danger,  the  ambiguity  about  who  is  an  innocent  

citizen  and  who  is  ploughing  evil,  and  how  to  assess  a  situation  of  self-risk  that  

justifies  the  use  of  weapons. Moreover, the  use  of  force  and  violence, is 

sometimes  motivated  by  rage  and  a  desire  for  revenge  on  affected  colleagues . 

On  the  one  hand, there  is  a  real  risk  of  death  and  loss,  and  on  the  other,  forceful  

behavior  and  violent  episodes  against  civilians. These  experiences  may  leave 

long term effects and  post-traumatic  symptoms among the soldiers: Intrusive  

and  repetitive occupation with  traumatic  experiences; An  attempt  to  avoid,  

everything  related  to  the service  in  the  Occupied  Territories;  The symptoms 

indicate difficulty to  sleep  and  nightmares;  Irritability  and  restlessness;  Feelings  

of  guilt  and  shame;  Despondent  and  sometimes  emotional numbness and 

apathy. As for the  use  of violence during their service, it is most common  as a  

need  in  life-threatening  situations. However,  sometimes  it is used as a  means  

of  emotional  outlet  and  sometimes  is motivated  by  rage  and  a  desire  for  

revenge. Occasionally,  the  soldiers  express  feelings  of  exploitation,  from  lack  

of  backing  or  betrayal  by  the  military  system  and  the  establishment.This feeling  

translates  to expressions  of  hostility  and  sometimes  even  manifestations  of  

violence. 

These  are  the  main  findings  of  distress,  and  many  of  the  soldiers  continue  to 

carry them over time in their civilian lives . 
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As  with  other  case studies,  we  did  not  find  that  the events within the military 

service affect  the  political  positions  of  the  soldiers   –  not  in  increasing  trust  or  

distrust, or  supporting or  opposing  the peace process. Soldiers  tend to  isolate  

their experiences during military service from  their entire being . 

Moreover,  we  can  identify  the phenomena  among  veterans  that  can  be  defined  

as  an  attempt of "social  correctness"  and,  to  a  degree, as  a  means of coping 

with their own guilt (The  phenomenon is particularly evident  among  high-rank  

officers).  However,  it  must  be  assumed  that  the  military  friction  vis-à-vis  a  

civilian  population  and the cumulative  residues leaves among young Israelis  

negative  norms  of  behavior  in  the Israeli  society;  Norms  related to  wild  and  

even  violent  behavior,  and  blurring  between what's  permitted  and  what's 

forbidden . 

In summary, the  significant  finding  is  that  the  events, even  the  worst ones, did 

not affect the adoption  of new positions,  but  only intensified  existing  positions,  

both  that  support  the peace process and trust,  as well positions of  distrust  and  

lack  of  support  for any  arrangement . Among  most  of  the  interviewees, including 

IDF soldiers in the Occupied Territories  ,the  source  of  the  various  positions   -  

supporting  or opposing  the peace process   -  is  ideological,  religious,  and  related  

to their environment  and social  affiliation. 
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A., 30 years old, served as a Border Police officer in the Occupied 

Territories about 10 years ago  

(Interview summary, 18.1.2021) 

"I remember a Palestinian boy who would consistently taunt us, throw 

stones, curse, physically taunt...  One day they caught him and he 

got away with a cast on both his hands and both his legs... I shouldn't 

go into more detail... And there have been even more serious cases... 

Children..." 

Have you ever tried to protest? "When you're inside it's hard, because 

that's the atmosphere, but yes, I tried, but I was silenced... The 

unwritten rule is  , complain, be expelled..." 

… 

Do you see the Arabs in a different light today? "It's almost irrelevant 

how I see the Arabs... I see ourselves..." What's your position on the 

conflict? "We must end the conflict... Again, for ourselves... Even if 

we can't reach peace with the Arabs." 

Has your service to the Border Police changed your political positions 

as well? "The change was not immediate... At first, I was busy with 

myself... I've been confused for quite some time... In the end, I think 

I became a leftist... I was very right-handed... I'm from a right-wing 

house..."   

 

 

Survey experiments findings 

• 47% of the soldiers exposed to violence, experienced incidents in which 

Palestinians were injured or killed, compared to 23% who experienced 

incidents in which soldiers were injured or killed . 

• 25% of the soldiers have been exposed to violence without casualties from 

any side.  

• Nearly half (45%) of those exposed to violence noted that the IDF's use of 

force in the incidents was routine. (39% noted that the use of force is not 

the routine). 

• The majority (64%) who were exposed to violence reported severe negative 

feelings (high and medium level) after these violent events. (29% noted that 
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because they realized it was part of the military service, they were largely 

unaffected)   .  

• A majority (68%) of those exposed to violence have reported that other 

soldiers also have suffered severe negative feelings (high and medium 

level) after these violent incidents .  

• A large majority of the respondents (71%) witnessed events in which (in 

their eyes) it was required of the military to use force . 

• About 25% of the respondents witnessed events in which the military was 

required to use force and participated directly in the use of force .  

• Nearly half (47%) of the witnesses to events in which the military was 

required to use force participated indirectly in the use of force . 

• 54% of the responders noted that the events they experienced during the 

military service, in general, left a positive effect on them. (46% - negative 

effect); 

• An absolute majority (81%) of the respondents believed that the exposure 

to violence in the West Bank during the military service affects the political 

attitudes of soldiers; become more right-wing – 29%; become more left-

wing – 3%. Both, right-wing and left-wing – 49%. 

• About 40% of the soldiers that were exposed to violence in the West Bank 

believe that an agreement with the Palestinians cannot be reached; 40% 

believe that an agreement with the Palestinians cannot be reached but, 

even so, an effort must be done.  

• When the responders were directly asked about their political attitudes 

the answers were:  30% of the veterans believe that an agreement with the 

Palestinians cannot be reached; 41% - an effort must be done to reach an 

agreement with the Palestinians.  

• 50% of the veterans believe that  military service in the  West  Bank has the  

same chance in making soldiers  more left or right wing orientated.   

• Similar  findings  about political  influence (right-wing  or  left-wing  

positions) were  also  found  among  soldiers  who  were  exposed  to  violence 

(50%) or soldiers who  were not exposed to violence (47%) . 
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• Some  of the veterans  thought  that  military  service  in  the  West  Bank  has  

an  impact  on  the  adoption  of  right-wing  political  positions: among young 

veterans -   33% and among older veterans – 24%. 

• In  conclusion, we can see, as in  the  previous  two  surveys,  that 

there  are  no  significant  or  notable  differences. This is true for  the 

political positions of soldiers who  served  in  the  West  Bank,  whether 

they were  exposed  to  violence  or  not, and  for  their support of  the  

peace process. 

 

 

Focus Group Findings (April 8, 2021)  

Impact of the military service on the soldiers   

• Some  of  the participants  felt  and  expressed negative  feelings  and  attitudes 

regarding their service in the West Bank and its effects on them.  

• Other  felt  that  the  effect  was  relatively  minor,  mainly  because  of  what  they  

defined as the military's prior and proper preparation for what was to come, 

and  therefore  they did not have negative feelings. 

• The  range  of  experiences in  the  group  ranged  from  the  statement  that  the  

service in West Bank is a "life-shaping  experience"  and the statement of 

"there was no great influence". 

• Those  who  claimed  it  was  a  life-shaping  experience  said  that  the  effects  are  

evident  to this day,  after the  service,  becausee an accumulation of feelings 

was  formed  and  therefore even today  "I  am  still  going  through  a  process of 

digesting the experiences" . 

 

Impact Factors: The service in the West Bank or specific events 

• The  references  to  the  effect  of  the  service  in the West Bank can  be  described  

according  to the  following   3  dimensions:   (1  ) Effects  arising  from  the  military 

service  in the West Bank.   (2) Influences  arising  from  the  service  and  military  

experience  in  general,  regardless of  the  service  in the West Bank. (3) The  

effect  of  specific  incidents  or  acts,  including  not  only  terror attacks  or 

violence, but also routine detentions, checkpoints,  etc.   



12 
 

• Those  who  are  negatively  affected  by  the  service  use  terms  of  "Occupier"  

and "Occupation" and were concerned with the  need to engage in  "policing" 

of civilians. 

• "Feelings  that  are  sometimes  intensified  by  specific  events,  promotions,  

intifadas or what is even described  as  "dark periods" . 

 

 

Ways of expressions  and influence   

• One  of  the  effects  that  the  military service  in the West Bank has  is  

strengthening  the  soldier's military-operational skills.  The reality  there 

dictated  alertness,  vigilance,  motivation  and  mission orientation. The  service  

in the West Bank makes  you "alert  all  the  time"; "I'm looking  around  all  the  

time even  today",  not  out  of  fear  or  anxiety  but  as  an  expression  of  alertness  

and vigilance. 

• There  were  those  who made a distinction between  the  period  in  which  they  

served  regularly  as  young  soldiers  and  service  in  the  reserves.  The  reserve  

soldiers  in  the  West Bank testified  that  they  become  more moderate  in the  

reserves,  "calmed  down" and "took things in proportion". 

• In face of congestion and sequence of events, involving the presence and 

fulfillment of military missions in the West Bank, there were those who 

described themselves as "shocked". They claim they "became worse people" 

due to the circumstances and "I did everything to get out of there", a feeling 

of "One more second and I'm becoming crazy". 

• One  participant  expressed  similar  feelings  of  "I  didn't  come  prepared"  and  

that  he  "didn't  understand  what  was  going  on  there".  This  participant  does  

not  agree  with  the  "behavior  towards  innocent  people",  Palestinians  who 

"just want to find work" and I even  feel sorry for them  . 

• The combination of military service in a hierarchical framework and  fulfilling  

various  tasks in the West Bank  sharpened  the  component  of  coercion,  

hence anxiety about the violation of personal  freedom. 

• Other  participants  expressed  other  feelings  of  fulfilling  needs  and  

understanding. "The  service  didn't  have  much  of  an  impact  on  me ", and  the  

service   "varied  and  is  remembered  for  the  better".  This  was  because  the  
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military's  proper  preparation  and  training.  Others  who  expressed  such  

positions  attribute  this  to  their positions in the military,  which  are  not  always 

in  the  combat  or  operational  dimension,  as  supporters  of  combat soldiers, 

administration and so  on . 

• The  encounter  with  Jewish  settlers  in  the West Bank contributed  to  the 

acquaintance  with  this population,  "Helped  me  get  to  know  the  country". In 

this  context,  participants  expressed  feelings  of  sympathy and "They  are 

nice"  and  did  not  express  any  negative  feelings  related  to direct  contact  with  

them. However,  they  also noted that they  heard  less  pleasant  stories about 

the settlers. 

Summary of the group's positions 

 
- Duality: "Life-shaping  experience" vs. "Didn't  have  a big impact". 

- Nonviolent.   

- Do not hate Palestinians.  

- Understand the  other side better  and their adversity. 

- Optimism about the chances  of  an agreement. 

- Expressions of empathy, "They  are  also  human  beings    " despite  "the  

complex situation ". 

 

Main topics of the focus group discussion: 

 
- The general impact that military service has on the soldiers. 

- Impact factors: The service in the West Bank or specific events. 

- Ways of influence: in what areas and levels of life (physical, 

political/ideological, personal/psychological/behavioral existence, attitudes 

and values, family and social ties, and others(. 

- Possible influence in attitudes towards "others" and trust relations – 

Palestinians, settlers, other soldiers. 

- Possible effect on violent or aggressive behavior. 

- Changes in attitudes towards the Israeli-Palestinian conflict. 

 

 

 



14 
 

Possible effect on  violent or aggressive behavior   

• Participants attributed  possible behaviors of aggression to the service in the 

IDF in general, and not necessarily to the service in the West Bank.  "That's 

the  nature of serving in the  military and  not where you serve". 

• One  of  the  participants  spoke  clearly  about  how  "I  was  trained  to  be  violent,  

incisive  and aggressive",  and  he is aware that this behavior has considerable 

effects on him to this day", "Leaving  marks  on  the  soul  and  the essence of 

life ", "Dwelling deep  in  the  soul ". He  claimed  these tendencies existed,  but 

 "it doesn't erupt"  and he doesn’t  act violently  at all. 

•  Most  of  the  participants  in  the  group do  not  attest  to  violent  or  aggressive  

behavior in the context of their service in the West Bank.   

 

Attitude and trust towards “Others" 

• The  dominant  views  and  feelings  among  the  participants:  A  better  

understanding of the  Palestinian population and its needs 

   -   A  desire to learn and get to know them more ,and therefore  "it   

   bothered  me  that I could not )in  terms of language) speak to  the   

   Palestinians". 

"There  are  those  who decided to learn Arabic  after the service".  "Feels  

right because  of  the  service"…"I  want  to  know  and  get  close   to them".   

"...The encounters are very positive ". 

• The  many  encounters  with  the  Palestinian  population  contributed  to  the  

recognition  that  they  are  "ordinary  citizens " who  are  not  perceived  as  a  

threat  and  have  no  motif  of  hatred.  The  service  in  the  West Bank  and  the  

encounters with Palestinians did not create  hatred. 

• Understanding  that  reality  is  complex  and  there  may  be  periods  of  violence,  

terror attacks, etc. that  will affect and change  feelings  and attitudes. 

 
 

Chances for Reconciliation with the Palestinians 

 

•  Most  of  the  participants  in  the  group  expressed  feelings  of  optimism  

about the chances of reaching an agreement with the Palestinians. 
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• It's the understanding  that there  are also people with needs  and aspirations  

on the  other side ,with  families who want to end the conflict. 

• The  encounters  with  Palestinian  civilians  reinforce  optimism  for  an 

"agreement   " with "people  who  are  like  us".”They  are  human  beings  

and only a small part of them turn to terrorism". "They want to live". 

• Alongside  the  optimism  that  is  the  dominant  position of  most  of  the 

group's  participants,  there were those who  addressed  the  complexity  

of  ending  the  conflict,  and  that  "military  control of the West Bank  will  

continue in the future for this reason".   

 

Recommendations 

Of course, the main recommendation is to renew the peace process and 

withdraw IDF forces from the Occupied Territories. However, in the meantime, 

IDF forces must do everything possible to avoid friction with the civilian 

population. 

 

IDF Command and Israeli authorities 

 

• Curriculums should be developed on both sides, in which the history of the 

conflict will be studied and the historical narrative will be learned from the 

perspective of the other. These programs will also be adapted to education 

programs within the military.  

• As part of the military training, the soldiers will be mentored to basic human 

ethics and moral values, and to rules of conduct in conflict under international 

law.   

• The IDF will develop unique training programs for the soldiers' coping with 

the civilian population, with an emphasis on daily life, as well as cultural, 

social and legal aspects. 

• Soldiers serving in the Occupied Territories will undergo special training for 

behavior in extreme situations where there is potential for violence. The 

training will also include psychological training to activate a controlled force 

that will endanger neither them nor the population. 
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• Finally, reducing or suppressing violence against Palestinians in the 

Occupied Territories may be a good way to drive a process of progress toward  

resolving the conflict. 

 

Palestinian security forces and Palestinian authority 

 

• The Palestinian security forces, together with the Palestinian government 

authorities, must accept the utmost responsibility for maintaining the civilian 

and security law and order, so that the population's contact with IDF forces 

is reduced to the minimum possible. 

 
 

 

[This research is part of a joint Palestinian-Israeli Project on “Mapping Sources of 

Mutual Distrust in Palestinian-Israeli Relations” funded by the European union. 

The content does not necessarily reflect the views of the European union.] 


